Transbridge Video Remote Interpreting: Transforming Global
Conversations

Your NGO provides critical support to thousands of refugees and vulnerable
individuals spanning international borders. Today, you are addressing a delicate
case involving a Rohingya-speaking refugee, requiring a scheduled meeting
with legal representatives and an interpreter. Opting for video remote
interpreting as a cost-effective and accessible solution, you meticulously
arranged the meeting, ensuring a high-speed internet connection.

However, due to the sensitive nature of the discussion« compounded by the
emotional strain and the rarity of the Rohingya dialect, the interpreter
encountered challenges in effectively conveying messages, exacerbating the
tension. Additionally, technical glitches further impeded communication,
necessitating the rescheduling of the meeting, resulting in unforeseen costs
and delayed actions.

How can you reap the benefits of Video Remote Interpreting while
ensuring smooth and clear global communication?

Choose Transbridge as your partner for Video Remote Interpreting services, and enjoy the many benefits of video interpreting while having no
worries about technical issues or accessibility to qualified interpreters with subject-matter expertise even for rare languages/dialects.

Why has the demand for VRI been exponentially increasing?

Across various sectors, including healthcare, legal, corporate, and government, VRI is being relied on as a low-cost, low-tech interpretation solution
that helps businesses and individuals cross language and culture barriers.

v

Video remote interpreting (VRI) combines the advantages of All you need is a device (tablet/smartphone/computer) with a
iInstant accessibility and affordability of over-the-phone webcam and a microphone and high-speed internet
interpreting and the privilege of better understanding connection to unlock multilingual communications with your
context and emotional background through body language team, customers, or patients. Being an easy-to-manage
and non-verbal cues. This can be crucial in many situations, remote interpreting solution that requires no technical
such as sign language interpretation or when the spoken expertise makes it the perfect interpretation solution in
language relies heavily on visual cues, making it an ideal urgent situations that require visual engagement through
interpretation solution for the deaf or hard-of-hearing while face-to-face communication, such as interviews, court
eliminating travel and equipment costs and delays. hearings, medical discussions, etc. especially in cases of
physical restrictions due to pandemics and natural
catastrophes or in conflict zones.

Tansbridge offers accurate, culturally sensitive, and industry-specific video remote interpreting services that
surpass clients’ expectations of quality, speed, and customer service excellence. Our VRI services are accessible
for a wide range of industries, making sure the interpreter assigned to your request is fluent not only in the language
pair but also in your specialized industry and subject matter
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What is Video Remote Interpreting (VRI)?

Video Remote Interpreting (VRI) is a remote interpreting service that facilitates real-time interpretation of spoken language through video conferencing
platforms/apps or a browser. It is a user-friendly, cost-effective interpretation solution that allows for face-to-face multilingual communication wherever you are:
Whether the meeting participants are in the same place or miles away, video remote interpreting is accessible and easy to use.
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What do | need to launch/set up VRI?

All is needed is high-speed, stable internet connection and a hardware device with a webcam and a microphone (laptop/iPad/tablet/smartphone/computer). It is
recommended that you make sure to use a high-quality hardware device and microphone to guarantee high-quality audio and video.
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When should | opt for Video Remote Interpreting (VRI)?

VRI can be the mode of interpretation of choice in cases where visual context is of paramount importance like Sign Language Interpretation for the deaf or hard-of-
hearing, or when non-verbal cues play a vital role in understanding context such as court hearings, interviews, medical/healthcare meetings, especially if there is
limited accessibility to onsite qualified interpreters due to the rarity of the language pair, physical movement restrictions (e.g., pandemics, natural disasters, police

iInvestigations), or simply to cut down the costs of travel and equipment when choosing on-site interpreters. However, in settings where uncontrollable background

distractions are expected (e.g., Emergency Rooms), areas where internet connection is unstable, or when there are 5+ meeting participants speaking more than
one language pair, it is recommended that you consider other types of interpretation: over-the-phone interpreting, consecutive interpreting, or simultaneous
Interpreting.
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